
Contact Information

  

Bryson Care 
Gortfoyle House
104 -108 Spencer Road
Derry – Londonderry, BT47 6AG
028 7131 3512
info@brysoncarewest.org
www.brysongroup.org

If you require an advocate or someone to 
help you make a complaint please contact:
 
Age NI      
3 Lower Cresent,  
Belfast, BT7 1NR   
Freephone 0808 808 7575                                            

Disability Action
58 Strand Road,
Derry, Co. Londonderry, BT48 7AJ
Telephone 028 7136 0811
Email: derry@disabilityaction.org
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The Bryson Charitable Group is dedicated to providing a quality service. We are committed to continuous improvement and see complaints as an opportunity to identify what has went wrong, so that we can take action to make things better.Bryson’s values of Respect, Empowerment, Collaboration, Innovation and Excellence have a strong influence on what we do and how we do it. Therefore we are committed to: Listening to your complaint and treating you with respect and courtesy. Dealing with your complaint quickly and fairly through a clear and simple process. Always keeping you informed from the beginning to the end of the process. Maintaining a high degree of confidentiality. Reviewing complaints and making improvements where necessary.Help u s to p
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